Office Hours:

Monday - Thursday 8:30am - 4:00pm
Friday 8:30am - 3:00pm

How do | get Started?
? Contact Information

Call the Intake Department and the Intake
Coordinator will guide you through the
intake process.

Your referral will be forwarded to the
program coordinator who will contact you,
provide additional information and answer
questions.

Contact the Intake Coordinator at:
416-962-9449 ext. 222
intake@midtoronto.com

Mid-Toronto Community Services Inc.
188 Carlton Street

Toronto, Ontario M5A 2K8
www.midtoronto.com
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bringing care home

Critical Housing Case
Management Program
Helping seniors and adults with

disabilities or illness to access
and maintain appropriate, safe
and affordable housing

www.midtoronto.com



Did you know that from 2000-2002, 97% of all new
housing built in the city was for ownership?

Did you know that prior to 2003, the city’s vacancy rates
were below 2.5% for the previous 30 years?

Through individual case management and planning, the Critical Housing Case

Management Program offers holistic help to some of the most vulnerable and

marginalized individuals in the community who are under-housed, homeless

or facing eviction.

Eligibility

- Adults with disabilities include those

who suffer from:
- Physical disabilities
« Mental health issues or
substance addictions
- Seniors include anyone over
55 years of age

Referrals

Referrals are accepted from family,
friends, doctors, community care
access centres, health care
professionals and social workers.
Self referrals are also permitted.

Program Details

Services:
- Advocacy
- Accessing affordable, stable

and appropriate housing

- Assistance in managing

discrimination and racism
Mediation, negotiation & conflict
resolution with landlords, social
housing and other institutions
Escorting to apartment units

- Accessing income supports

Financial budgeting

« Housing search
- Goal setting

Fees

There are no fees for this program.



